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The North Grenville Library creates opportunities for individuals to perform a valuable service to
the community while supplementing the efforts of paid library staff. The Volunteer Policy
provides direction on the recruitment, training and management of volunteers.

Volunteers are recognized as contributors to the accomplishment of the mission of the North
Grenville Public Library (hereinafter referred to as the Library).

Section 1: General Parameters

1. The Library will limit the number of volunteers based on operational requirements.

2. Volunteers will only be used by the Library to enhance or expand library services and will
not be used to replace paid employees. The principal areas of support are collection
management, technical services and program delivery.

3. Every effort will be made to match volunteer ability to the opportunities available.
However, the Library’s over-all mandate must always take precedence and volunteer
involvement may be restricted accordingly.

4. The Chief Executive Officer (CEO) will work with the staff in frontline services, technical
services, and programming to select, interview, assign, on-board and terminate
volunteers. The CEO will retain oversight and final responsibility for all Library

volunteers.

VOL-01 Volunteer Page 1 of 3
North Grenville Public Library



Areiqr7 2jqnd 8jpAuSID YLON
€ Jo z sbed 199JUN|OA LO-TOA

*S311IAI30R SUIALIP J931UN|OA JI9Y} JO
sa1uedwod 92URINSUI JI9Y] WIOJU] 0} PISIAPE 2JB SI99IUN|OA "S|21YSA B JO 3SN Y1 SSA|OAUI
ySe1 AJelun|oA J1ayl aJaym 2JUeINsUl 3|21YaA UMO 413y} Ag paJanod ag p|NoYsS SIS991UNJOA °G

"9oueunsul Ajjigel| S,3]|IAuaJ9 YHOoN jo Aljedidiunipl Yl Jopun paJanod aJe Aleuqi]
39Ul Y}IM PO1BID0SSE SI933UN|OA ||V “£66T 1V 2dueansu| 13 Alajes ade|dyiop syl Ag
PaJ3A0J 10U 3.k pue 00T ‘PV spiepuels JuswAojdw3l ayl Aq paisnod 10U 3Je SI931UNJOA {7

*S9NSS| SSNJS|P PUEB SuolIsanb yse 01 woym yim
pue suodal ays Jo Yy woym 03 Jaquiaw jjels pied 214109ds e aAeY [|eYS J99IUN|OA YdeT ¢

Jaquiaw yels pied
2uOo 1sea| 1e Jo 3auasasd ayl ul AJeaqr] ayi ul Sa1INP J3Y 40O SIY wuoiad ||eys J331UN|OAY ¢

‘9ouewJopad Jaajunjon Aloloejsiies o) Sutuied) Aiesssdau
yum papiaoad 3q ||Im pue Aleaqi] Syl 01 UOIILIUSLIO U SAI9I3J |[IM SISIUN[OA IV T

suoinejdradx3y pue Sujuied] :€ UOIIIIS

"0s op 01 Alljige ay3 Inoylm asoy1
Jo} 33} ay3 Aed pue suoildadxa ayew Aew Aseiqr] ay3 ing 23y2 321jod B YlM pajeldosse
93} oY1 SulAed Joj 3|qisuodsad S| 1931UNJOA Y] Juasaid 2q ||IM JagquiaWl Jels e aiaym
‘s1oyeads 1san8 Jo siswJiopiad Joj ‘Sjdwexa Jo} ‘Opew aq Aew suoildaox3 ‘swelsoud
Adeaqi| pea] oym siaaiunjoa Suipnjoul ‘suosied Aleaql| yum Sudom g [[Im oym

‘J9p|o pue 23e Jo sieaA QT SI931UN|OA J0J paldinbal Sl 323D 831|0d 4101935 3|qRISUINA Y T

‘pasodwi 3q Aew suol1d1I1sa4 ase Jayling
‘O3D Y1 JO UOIIBUISIP 3Y1 1Y "USSLINOJ S| SISDIUN|OA 404 JUSW=JINbaI 88e wnwiulw 8yl °¢

"epeue) J931un|oA Ag papuswwodal sdals Suluaalds Jaalun|op
sda1s ajes ay3 Aq paiyioads saulaping syl moj|oy |[Im ss20.4d Sulusauds sAleiqriayl ‘g

"JUSWNJ0p 34nd3s e ul 03D ay1 Aq

1day aq ||im uollewJojul Sujules) pue [euosiad s,J933UN|OA e ‘SSed JaylD U] ‘Sjuswaaise

[egJaA ySnouayl spew aq Aew $1391Un|OA Joj Ssjuswaduelle ‘Sased awos u| "Ajunwwod
31 JO siaquiaw pa3saJalul 01 3|qe|IeAR dpeW 3 [|IM Wwioj uoiiedijdde JeajunjoAy T

Su1Ua3.12§ J93IUNJOA :Z UOIIIDS



6. Asrepresentatives of the Library, volunteers are responsible for presenting a good image
to the community. Volunteers will adhere to the Library’s dress code and the code of
conduct. Volunteers will wear their volunteer identification badge while engaged in
Library activities.

7. Volunteers are responsible for maintaining the confidentiality of all proprietary or
privileged information which they may be exposed to while serving as a volunteer
including respecting the privacy of all staff and customers. Failure to maintain
confidentiality is grounds for immediate dismissal of the volunteer.

8. Special assignment volunteers may include the following:

a. Students participating in community service activities as an educational
requirement

b. Individuals participating in work programs provided by community health and
social service agencies

c. Individuals performing Alternative Sentencing Orders
Students requiring internships or cooperative placements (not paid)
Individuals referred by other volunteer programs

In each case, an agreement must be in effect with the organization, school or program
from which the volunteers originate and must identify responsibility for management
and care of the volunteers.

9. Inthe event of an opening for a paid position of the Library staff, volunteers who apply
for the position will be evaluated on the same basis as all other applicants.

/ N
Signature of Chairperson: //]é(/%————’

Approved/Revised
e Approved: May 13, 2010
e Revised: November 10, 2022
e Revised: April 13, 2023

Related References
e Volunteer Canada Screening: https://volunteer.ca/screening
® Employment Standards Act, 2000: https://www.ontario.ca/laws/statute/00e41

e Workplace Safety and Insurance Act, 1997: https://www.ontario.ca/laws/statute/97w16
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